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President’s Message

2010 Ca[enclar of ]_:_vents

Last month, some of our members attempted to purge

old SHIMA documents. Together, we went through Event Date Location
boxes of documents that have been housed in various Monthly Meeting 4/10 Northgate Mall
members’ garages, basements, attics, and other storage 2010 WSHIMA Annual 4/13- Seattle Airport
spaces. Meeting 4/15 Marriott

Our attempt at purging was not successful because we Spring Workshop - May 1, Valley Medical
didn’t want to toss anything away! Through this proc- LEAN Management 2010 Center

ess, we rediscovered SHIMA's history. Dorothy Gilman, Protocol

RRL founded the Seattle Medical Records Librarian As- Monthly Meeting 6/5 contact us.

sociation on March 9, 1931 and Elise Lang was the
first President. During the next few months, we will dis- Monthly Meeting 7/10 Northgate Mall

play our history through our website. Summer Workshop ~ 8/14 TBA

There is a quote: “You have to know the past to under- Monthly Meeting 9/11 Northgate Mall

st.and the present.” Not only does knowi.ng about t.he Fall Workshop 10/23  TBA

hls.tory help me understand the present, it actually in- Monthly Meeting 11/6 Northgate Mall

spires me for the future. Because I saw what SHIMA

was like, [ believe our association will not only get back

to the state that it was in, it can even be better. JOIN US AT OURMONTHLY MEETINGS!

To better serve you- our members, we want to hear We meet monthly at 9:00 am at Northgate

from you—What do you want to see on our website? Mall (in the Food Court, next to Starbucks).

Do you have an idea for a workshop? What topics/ We look forward to having you join us!

issues do want to learn more about? What do you want

to see in SHIMA Says?

Please drop us an email at info@seattlehima.org. Join ]n51de this issue:

us at our monthly meeting. We look forward to hearing Ask SHIMA 2

from yom Up Coming Workshop 2

Bao-Uyen Nguyen, RHIA Board Members 3
Contributions 3

OUR NEXT WORKSHOF 3AA 0ACA ¢ Al O i T OA YT &I Of AGET 1

Topic: Lean Management Protocol Date: May 1, 2010

Speaker: Becky Foley, RHIA Time: Gather at 8:30A for coffee and light treats

Administrative Director, Health Information Services Introductions and Announcements: 9:00A

Virginia Mason Medical Center Program and Discussion: 9:15A - 11:30A

Long-time member of SHIMA, 1993 President Location: Valley Medical Center

Long-time member of WSHIMA, 2000-2001 President  Cost: $10 for members; $20 for non-member
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UP (Coming Worl(slwop: What Can a Car Manufacturer T each a Hospital?

By Della Mauler

ou have to be willing to think outside the box when you want to be a leader. This effort will bring a

paradigm shift that is often far-reaching within an organization. Virginia Mason adopted Toyota's

Lean Management System and adapted it to the healthcare environment. Becky Foley will speak

with us about her experiences and Virginia Mason's learnings as they moved through this process.
One of the hallmarks of this program is the involvement of front-line staff to eradicate mistakes and eliminate
waste while keeping the focus on the customer/patient. There will be plenty to share as Virginia Mason fully
adopted what it calls the Virginia Mason Production System in 2002. Now it is eight years later...let's hear
what Becky has to say about the journey.

This system of encouraging value-added time with patients and discouraging waste of materials and effort has
garnered a lot of interest. Virginia Mason created an Institute because so many other organizations were in-
terested in learning how this could work for them. Many people have paid substantial sums to learn the de-
tails of this plan. As a committed member of the HIM community, Becky will be sharing her learnings with us.
Don't miss this opportunity to gain insight into how teamwork and attention to detail can bring a group of peo-
ple closer together and engage them in their common cause: excellent patient care.

Ask SHI M Ai Scenario: A patient is aware that two separate records exists on him/her

self. A staff member requests that the two records be combined. The names
Ad\/ice Colum n on the two records are very similar, the birth years are almost a decade differ-
ent; birth months and days are not miss-transposed; these are very different.
The patient has a Washington driver’s license in a chart with the younger age.
The patient brings in a birth certificate from a different country and a US
passport with the older birth date. The picture on the passport matches the
picture on the Washington driver’s license. The two different charts also have
two different social security numbers. The patient wishes to keep the number
which is listed with the younger age, but would like to keep the older birth
date. The patient has provided a copy of the social security number card. After
close review of the two medical records, it is determined that the records be-
long to the same person, based on similar diagnoses and treatment. The pa-
tient works for a government entity, and there is much sensitive information
one of charts

In each issue of SHIMA
Says, we want to in-
clude an ethical di-
lemma or a challenge
you are encountering at
work. Please submit
your issue. As a re-
minder, please remem-
ber about HIPAA when
submitting.

YOU can submit our Advice and Question: Iwould like to report this to a government official
opinions/thoughts ~ on for further investigation. My supervisor tells me
the issue through our that I should not report it. Reporting would put the
website. A well an- ¢company or myself at risk of a HIPAA violation and
swered response will be most likely liable. A different associate tells me that
published in the next I must report this incident and directs me to the

issue Social Security website where it can be reported
anonymously. Does anyone have other sugges-
tions? ———Anonymous
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QH:”] SEATTLE HEALTH INFORMATION MANAGEMENT ASSCCIATION

PO Box 80842
Seattle, WA 98108-9998

Board Members
Director: Jackie La Rue, RHIT

President: Bao-Uyen Nguyen, RHIA

Contributions Welcome!! Treasurer: Brenda Schwilke, RHIT

If you want to contribute an Secretary: Joan Nichols, RHIT

article, artwork, ideas/ Membership Chair: Jackie La Rue, RHIT

thoughts, advice for Ask Scholarship Committee Chair: Jeremy Doyle, RHIA
SHIMA, please contact us. Education Committee Chair: Della Mauler

Historian Committee Chair: Andrea Speicher, RHIA
SHIMA SAYS Chair: Jane Rattray, RHIA

Con’cact US

? Mailing Address: PO Box 80842, Seattle, WA 98108-9998
—Email us at info@seattlehima.org .

—Follow Us on Twitter: http://twitter.com/seattlehima

? Check out our website at seattlehima.org
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